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July 17, 2003 
 

LCSA LETTER:  03 - 14   

ALL IV-D DIRECTORS 

SUBJECT: CALIFORNIA CENTRAL REGISTRY  
 

This letter is to notify local child support agencies of the July 1, 2003, transfer of the 
California Central Registry (CCR) from the Office of the Attorney General to the California 
Department of Child Support Services (DCSS). The transfer of program responsibilities 
was made pursuant to legislation passed in 2002.  CCR will be organizationally housed 
within the Child Support Services Division, Policy Branch, under the leadership of Shar 
Schroepfer. 

Listed below are new mailing and email addresses: 
  
California Central Registry 
California Department of Child Support Services 
P.O. Box 419072 
Rancho Cordova, CA  95741-9072 
 
 Email:  firstname.lastname@dcss.ca.gov  
 

To ensure all correspondence is received, the Registry’s old P.O. Box and email 
addresses will remain in service until September 30, 2003. The physical address, 
telephone, and fax numbers will remain unchanged.  Please refer to the California Roster of 
Child Support Services for additional information. 

 

Reason for this Transmittal 
 
[  ]  State Law or Regulation Change
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 
         Change 
[  ]  Clarification requested by 
         One or More Counties 
[X]  Initiated by DCSS 
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We are very excited about the transfer as it combines the CCR’s commitment to provide 
prompt review of all incoming interstate cases and timely resolution to case status inquiries 
with the strength and vision of DCSS.  This will enable us to work more effectively for the 
betterment of families and children.  If you have any questions regarding this matter, please 
contact Carlos Rivera at (916) 464-5236. 

Sincerely, 
 

 
DONNA S. HERSHKOWITZ 
Deputy Director 
Child Support Services Division 
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